Your Rights and Responsibilities to 

Transportation Services under CalWORKs

Under CalWORKs, California’s Work Opportunity and Responsibility to Kids, you are entitled to receive help with your transportation costs for participating in your welfare-to-work activities.  Allowable welfare-to-work activities include meetings with workers, employment, job search, training, and any other approved or required activity.  You are also entitled to receive help with transportation costs to get your children to and from school and/or childcare. 

How Do I Qualify for Transportation Help?

Under state law, section MPP 42-750.112 (b)(3), you are entitled to receive help with your transportation costs if you:

· Receive CalWORKs, and

· Participate in an allowable welfare-to-work activity

OR,

· No longer receive welfare, but still qualify for services after finding a job

Please Note:  Receiving SSI payments for a disabled child does not disqualify you from receiving help with your transportation costs.

What Transportation Services Can I Receive from My Worker?

The specific services you receive from CalWORKs for transportation vary by county; however, the following are basic allowable services and supports in California:

Bus passes and Bus Tickets for you and your children

You are entitled to bus passes or tickets under CalWORKs if you take the bus to get to and from your approved welfare-to-work activity.  If you take your children to and from school or childcare on the bus, you are also entitled to bus passes or bus tickets for your children.

You should receive a bus pass before the beginning of the month on a monthly basis.  Please note:  AC Transit bus passes are good for thirty-one days from the date of the first time you use it.  For example, you receive your bus pass on November 12th but did not use it until November 15th; your AC Transit bus pass will be good until December 15th. 

If you don’t normally get a bus pass but need to take the bus to get to and from your welfare-to-work activity (because your car broke down, the bus is more convenient for the trip you are taking, etc), you can pick up bus tickets from your employment counselor.  Please note:  Your employment counselor will provide the exact number of bus tickets you will need for your trip(s).

As of September 2002, junior high and high school students that qualify for free/reduced lunch living in Alameda County and parts of Richmond can ride AC Transit for free for the entire school year.  Students who qualify will receive a sticker for their school ID which will serve as their bus pass.  Please note:  This program is not through CalWORKs, so if your family qualifies for this program and your children haven’t received a sticker yet, contact your children’s school.

BART Tickets & BART Plus

You are entitled to BART and/or BART Plus tickets if you take BART to get to and from your approved welfare-to-work activity. 

BART tickets allow you to ride BART as many times as you can until the amount on the ticket is used.  BART Plus tickets are a combination BART ticket and monthly AC Transit bus pass.  Once you’ve used the BART amount, the ticket can still be used as your bus pass until its expiration date, so do not throw out your BART Plus ticket until after your bus pass expires.

There is no limit to the number of BART tickets you get in a month; however, your employment counselor will calculate your BART costs and issue you BART and/or BART Plus tickets for the amount that covers your costs.  

Cathy takes BART and AC Transit 5 days a week to and from her approved welfare-to-work activity – community college and her part-time job. Cathy’s transportation costs are $120.00 a month.   At the end of every month Cathy gets a BART Plus ticket for $40.00 and 2 additional BART tickets for $40.00 each to cover her transportation costs for the following month.  If she doesn’t get her BART and BART Plus tickets by the 1st of the month, she contacts her employment counselor and picks them up.

Mileage Reimbursements if you drive a car

You are entitled to mileage reimbursement if you drive your car to and from your approved welfare-to-work activity and you pass California’s two-hour test.  

Two-Hour Test

You pass the two-hour test if it takes more than two hours roundtrip to get to and from your approved welfare-to-work activity on public transportation.  If public transportation takes less than two hours, then you are not entitled to mileage reimbursements but will still receive a transportation payment equivalent to the cost of a bus pass.

In Alameda County, you are entitled to receive a transportation payment of $49.00 if your commute does not pass the two-hour test; in San Francisco County you are entitled to receive $35.00; in Contra Costa County you are entitled to receive $25.00; and in Santa Clara County you are entitled to receive $45.00.

Maria travels from her home in Hayward to Oakland, 5 days a week.  On Monday, Wednesday, and Friday, she goes to Laney College.  On Tuesday and Thursday, she goes to her work-study job in Oakland.  She drives about 25 miles a day.  This same trip would take her 1 hour and 15 minutes each way on bus and BART for a total commute of 2 hours 30 minutes.  Therefore, Maria receives $182.50 a month in mileage reimbursements from Alameda County.  


Maria’s monthly payment for mileage is calculated as follows:

      25 miles/day
$9.13 per day

$45.63   per week

x 36.5 ( per mile
x     5 days/week
x       4   weeks/month (approx.)
   $9.13   per day
$45.63 per week
$182.50 a month 

If you drive 25 miles a day to and from your approved welfare-to-work activity and the trip on public transportation takes more than 2 hours roundtrip, you are entitled to receive $182.50 a month in travel reimbursements from your county.

Child Mileage Reimbursements

If a child on your CalWORKs case has a valid California Driver’s and drives to and from school and work, your family is entitled to mileage reimbursement to cover their transportation costs.  

In order to receive this payment, you must be participating in an approved welfare-to-work activity, and the child’s commute must pass the two-hour test (please see the explanation of the two-hour test above).

Timmy drives 5 miles to and from high school.  Three days after school and on the weekends, he drives 15 miles to and from his job at Togo’s sandwich shop.  Timmy drives about 100 miles going to school and work each week.  If he took public transportation to get to and from school and his job, it would take him over two hours roundtrip; therefore, Timmy’s family receives $146.00 a month in mileage reimbursements for his travel costs.

Timmy’s family’s monthly payment for his mileage is calculated as follows:
      100 miles/week

$36.50   per week

x   36.5 ( per mile

x       4   weeks/month (approx.)
 $36.50   per week

$146.00 a month 

Vouchers for taxi rides

Taxi vouchers are issued in emergency situations only.  Emergency situations include the following:  

· job interview

· your child(ren)’s childcare or school because they get sick

· your welfare-to-work activity the next day because there is no other transportation available

· OR,  
· any other emergency that may require a taxicab ride.
If you need a taxi voucher, you must contact your employment counselor and request one the day before you need it and pick it up before 5 p.m. that day.  Because you don’t know when an emergency is going to happen, you can pay for the taxi on your own and submit the receipt to your employment counselor for reimbursement.  When submitting your request, be sure to keep a copy for your records.


Xiang’s daughter got sick at school and needs to get picked up within 1 hour.  Xiang does not have a car and uses the public transportation to get around.  It will take too long on public transportation to get to her daughter, so she takes a taxi to her daughter’s school to pick up her daughter and go home.  The taxi rides costs a total of $20.00.  Xiang submits her receipt to her employment counselor for reimbursement.

*************   *************   *************

The following are transportation benefits that our county MAY provide. Unfortunately, due to budget cuts many of these services are no longer offered.
Car Repair Vouchers for the costs of car repairs 

Whether you receive mileage reimbursement or not, you are entitled to a voucher for car repair or regular maintenance as long as your car is your primary mode of transportation to get to and from your approved welfare-to-work activity.

To request a voucher for car repair and/or maintenance, you will need to provide your employment counselor with the following:

· Two estimates for the needed repair

· Proof of insurance

· Driver’s license

· Current registration in your name  

If you know what is wrong with your car, call two different car repair shops and get an estimate for the cost of the repair.  If you don’t know what is wrong with your car, you will need to take your car to a repair shop for an estimate.  After you get your first estimate, call a second shop for another estimate.  Please note:  Some car repair shops will charge you for a diagnostic and estimate.  

The process to get approval and your voucher from your employment counselor takes approximately 2 weeks.  If you don’t hear from them within 2 weeks you should follow up with your employment counselor or their supervisor.  

Your car repair voucher will be based on the low Kelley Blue Book value of your car.  That means, if your car is worth $1,500, then your car repair voucher cannot be over $1,500.

Christine has a 1995 Toyota Tercel 2-door worth $4,375.  Her car needs brakes, a new clutch, and a thermostat (to regulate the water temperature).  She gets an estimate for $1,575 from one car repair shop and $1,600 from a different repair shop.  She turns in her two estimates to her employment counselor with copies of her driver’s license, proof of insurance, and current car registration.  After Christine’s request is approved, her employment counselor chooses one of the repair shops and issues a car repair voucher.  

Car Insurance/Registration/Smog Fees

Whether you receive mileage reimbursement or not, your employment counselor will pay for you to get your car smog tested, registered, and/or for the deposit and first month of car insurance if you are unable to pay for it and you use your car to get to and from your approved welfare-to-work activity.

In order to receive help with the costs of registering, insuring, and/or smogging your car you will need to submit the following to your employment counselor with a request in writing that they cover these costs:

· submit an estimate for your smog test

· an invoice for your initial down-payment for your insurance 

· a DMV printout for the costs of registration 

Please note:  You should always keep copies of the requests you submit to your employment counselor.


Tenisha brought a car that she plans to use to get to and from her approved welfare-to-work activities.  Before she can get her car registered, she needs to get it smogged and insured.  She gets a written estimate for the cost of the smog from Rob’s Smog Shop for $19.95; an invoice for $120.00 for her initial insurance down-payment; and a DMV printout for$75.00 for the cost of registration   Tenisha can’t afford to pay $214.00 to get her car registered, so she submits a request to her employment counselor to cover the costs of registering her car.  After her employment counselor reviews and approves her request, he will send her $214.00 to pay to get her car registered.

What Should I Do If My Worker Denies  

Transportation Services that I am Eligible to Receive?

File a State Appeals Hearing immediately.

If the county is not giving you what you need to get to and from your approved welfare-to-work activity, file for a state appeals hearing immediately.

A state appeals hearing is your best way to prevent the action proposed by the county and to get the services and support that you need.  A hearing also provides the state with information to correct problems that the counties are having in their implementation of programs and guidelines.  Usually, nine out of ten clients who request a hearing receive a judgment in their favor because the county has done something wrong or hasn’t done what they were supposed to.

To request a hearing, complete the form, “To Request a State Appeals Hearing,” on the back of any Notice of Action letter from the county and mail or fax it to them. 

DSS Office of Hearings and Appeals

744 “P” Street, MS 19-36

Sacramento, CA 95814

Tel:
(800) 952-5253

Fax:
(916) 229-4110

In addition to mailing or faxing your request form, you can call and request a hearing by phone.  When you call be sure to give yourself enough time to call back, because the line is often busy.  You can request a hearing by calling toll-free at (800) 952-5253.

If you are responding to a specific Notice of Action, be sure to request a hearing within 10 days of the date of receipt and write on the “Here’s why” section, “I do Not Agree – Aid Paid Pending,” to continue to receive benefits pending the state appeals hearing.

Please note:  You do not have to go to your state appeals hearing alone.  You have the right to bring a friend or an advocate to represent you and give you guidance and support at the hearing.

For additional assistance, please contact LIFETIME toll free at (888) 404-7726, or your local legal aid office.
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