Emergency Transportation Services

This section includes information for Alameda County and the emergency transportation services available for individuals in the county.

Alameda County

SEATAAP




M – F


9– 12 & 1 – 4

(510) 670-1137

(510) 670-0144 (fax)

An agency that provides emergency and unique transportation services designed to assist CalWORKs participants optimize the use of existing public transportation services as well as provide alternative transportation solutions to meet the needs of CalWORKs participants.  You must be a resident of Southern/Eastern Alameda County (from Fremont to Hayward over to Livermore and Dublin) and eligible for CalWORKs Support Services.  They provide the following emergency services:

· Bus and BART tickets

· Gas Cards

· Trip planning and transportation mapping assistance

· Schedule case management services

· Taxi and Para-Transit type services

· Auto Repair

· Vehicle Recycling Program
Traveler’s Aid



M – F


9 – 4

(510) 444-6834

Program provides assistance with transportation to work as well as providing a bus ticket for stranded individuals needing to return home.  They also have a rental assistance program.  For more information, please call.

The Center – Family Crisis Center

(510) 449-1664



M – F 

   
9-12 & 1:30-4

This program provides emergency transportation services to residents in Livermore, Dublin, and Pleasanton.

Tri-City Volunteers, Inc.

(510) 793-4583



M – F


9-12 & 1-4:30

Program is a multi-emergency center that provides emergency transportation supports for low-income or no income individuals.

Santa Clara County 

The following is a list of agencies that give out emergency gas vouchers and bus tickets for individuals in Santa Clara County.

Gas Vouchers

1.  St. Vincent de Paul


Wed.


10 am – 3 pm
     (408) 842-7504 (Help Desk)

2.  St. Vincent de Paul


Mon. – Fri. 

1 pm – 3 pm

    (650) 903-0523 (Help Desk)


 

3.  Beth-El Baptist Church Outreach
Mon – Fri   

    (408) 778-2595 (Church)

    (408) 779-2300

Bus Tickets

1.  Urban Ministry of Palo Alto

7:30 am (first come, first served)

Rolling Estates 

(650) 853-8572

Offers a one-day bus pass for homeless individuals (maximum of 20 a year).  Please        note: Located in the backyard of the Red Cross by University and El Camino.

2. First Christian Church of San Jose


Mon, Wed, Fri  8:00  – 9:30        Neighborhood Outreach Action Group


Thurs and Sat
  9:30  – 11:30 

    (408) 294-8104 (Drop-in Center)

    (408) 294-2944 (Church)








    Limited number of bus passes available for individuals.

3.  The Salvation Army of Santa Clara County

     (408) 282-1165

Provides bus tickets for local transportation to doctor’s appointments and jobs.  Flash   Pass for the homeless at a discounted rate of $5.00 and 10% discount for Greyhound tickets.  Must be referred by Social Services

4.  St. Joseph’s Cathedral Social Ministry Office
     (408) 283-8118

Provides a bus pass a day (up to 15 total a month).  Must attend a job orientation meeting the first Wednesday of the month at 2 pm.

5.  The Salvation Army


M– F


9 – 12 & 1-4

     (408) 720-0420

     Bus tickets for the homeless individuals.

Gas Vouchers/Bus Tickets

1.  St. Joseph’s Family Center

M–TH
              9:30 – 12:00 & 1:00 – 4:00
     (408) 842-6662



Friday


9:30 – 12:00

Provides Greyhound bus tickets or gas vouchers ($5) for low-income residents of Gilroy and San Martin for medical/welfare appointments and job interviews.  

2.  Community Services Agency

M – F 


9-12 & 1:30–4:00 

     (650) 968-0836

Provides limited gas vouchers and one day bus passes for those individuals with medical appointments or that are involved in job search.
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