YOUR RIGHTS

UNDER WELFARE REFORM
Once you sign your welfare-to-work plan, your 18-24 month time limit on aid begins - before signing your welfare-to-work plan, know that you have the right to: 
1. Receive payment for child care, transportation, and work or training related activities that you need to attend any Welfare-to-Work activity or appointment - including today's orientation. 

2. Receive advance payment, if you need it, for approved support services.

3. Change your mind about your CalWORKs activity assignment after you sign your plan.  If you change your mind, you must tell your Employment Specialist within 3 working days.

4. Refuse a job or to participate if the support services you need are not provided, or if the county agrees you have other good cause.

5. Have a second chance to cooperate and participate in Welfare-to-work through the compliance process.

6. Protest any county action you do not agree with.

7. Seek legal advice at any time regarding your participation in Welfare-to-Work.  For free legal advice and assistance, call the East Bay Community Law Center at 548-4040. 

Four Ways to Solve Any Welfare Problem

If you disagree with your welfare-to-work plan, or didn't receive accommodation for mental health counseling, substance abuse treatment, domestic violence, or a learning disability, you have the right to appeal any decision your caseworker may make.  Appeals are a very effective way to protect yourself - more than 90 percent of appeals are won by the CalWORKs parent!
For example, if you're having trouble in school, and CalWORKs claims you're not making satisfactory progress, you may have a learning disability that needs to be checked out - and accommodated.  So don't quit school - talk to an advocate, and follow the four ways to solve your welfare problem:
1.  Ask for a state appeals hearing right away.

2.  Get free legal representation through the East Bay Community Law Center at 548-4040, or the Alameda County Legal Assistance Project at 663-0750.

3.  Contact your worker's supervisor.

4.  See your college CalWORKs counselor.
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For more information about your rights as a CalWORKs student, you can also call LIFETIME, Low-Income Families' Empowerment through Education at 510-452-5192.


